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Keeping SoEasy Up to Date 

Learning Outcomes 
In this lesson you will learn how to update your SoEasy Accounting program. 
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About Updating 
SoEasy, as with most other programs, goes through a constant daily progression of improvements. 
This is very important because if we stopped, one day your business administration system would no 
longer work.  

·  There are new operating systems that we need to cater for 
·  Microsoft updates that we have to modify our code to work with 
·  Improvements we discover that make your life easier 
·  Bugs we resolve 
·  Security issues we resolve 
·  New training programs we decide to launch to help people understand their business 

process better  
 
Think of us as part of your team and that our contribution is in helping you keep your administration 
running smoothly. 
 
We release three types of updates: 
 

1. Modifications to your particular Master Version 
2. New Master Versions 
3. New Modules that plug in to your Master Version 

 

What Is A Master Version Update? 
A New Master Version is released in the later months of each year. 
The Master Version is either provided to you as part of a support contract you have with us or we sell 
you the newer Master Version. 
 
The Master Version generally has: 

·  A specific theme where we focus our attention on an idea: 
o 2009’s theme was Paperless Office Technology 
o 2010’s theme is portability and more Paperless Office Ideas 

·  The next year’s Update Agent.  
o The Update Agent keeps your system up-to-date 
o When a new Master Version is release there are no further updates available for 

previous Master Versions 
·  New Training Resources 

o These include videos, manuals, and specific centralised training offers such as 
seminars and class room training 

 
If you do not get the Master Version you will be missing out on the year’s research and development. 
If you miss out on 2 years worth of Master Versions the chances are that the next support call you 
make will require you to upgrade to the newest Master Version. 

Support Contracts 
We have understood the needs of small businesses for over 17 years now and we know that there 
are many reasons why people need support, especially in the IT and business management area. 
 
Providing support is a core daily task of our business and to offset the costs we charge for support 
just like every other software company. To make this charge as affordable as possible we provide a 
monthly support contract. It’s like an insurance policy where when you need help you can get it 
without it costing you a fortune. 
 
In addition to our support program we also provide: 

·  Free Master Version upgrades to keep you up-to-date 
·  Access to Training Resources 
·  Remote Assistance where we can connect to you PC and review/resolve an issue 
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This is truly an affordable service where you set aside a small budget each month to keep your 
system running smoothly and up-to-date. It is a proactive step to maintaining your critical business 
systems and is the most sensible method of managing your investment in SoEasy’s software 
products. 
 
If you choose not to be on a support contract you can still gain support but each issue is charged for 
automatically by the support desk. In addition you would also need to purchase the latest Master 
Version upgrade. Our support programs are far more economical as generally the cost is only the 
price of the yearly Master Version upgrade price and for that you also gain support, training 
resources, and the knowledge that you are covered should anything happen to your SoEasy 
program. 
 
Our support contracts start from as little as $29.95 + gst per month. 
To join one please go the “The Front Company Menu – Get Support” and select the link to join a 
support contract. 
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The Normal Update Method 
To update your version of SoEasy; 
 

1. If on a Network Version of SoEasy, make sure all users are logged off SoEasy 
2. Take a backup of your data 
3. On the Server: 

a. Go to “The Front Company Menu” 
b. Select “check for update” (Arrow 1) 
c. In the dialog that appears, select “Proceed” 

 

 
 
The procedure will  
 

·  Connect to our web site 
o Make sure if you are using a spy blocker program that you allow the connection 

·  Check to see if there is an update available  
o Updates are not always available and it could be several weeks or months before 

we release them of it could be every day 
·  It will close the current open SoEasy application 
·  Download the update file 
·  Tell you that it has downloaded the file 

 
If an Update was downloaded, when you next open SoEasy on the server, it should tell you;  
1. I found an upgrade file; do you want to run it?  
2. Make sure to select yes. 
3. This will close SoEasy and extract the update files. A black box should appear with many 

files being extracted 
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Once complete, make sure to open SoEasy on the server and go through to Platform to complete the 
upgrade 
 
If you have the Network Version of SoEasy, when a workstation connects to the Data file on the 
server, the workstation will automatically upgrade when you click on the company name. 
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Alternate Upgrade 
Sometimes our support or development department will ask you to upgrade by using the Alternate 
Upgrade Method. 
 
WARNING! Only use the Alternate Upgrade Method is advised to do so by support. If you upgrade in 
the method without being advised to do so you could loose valuable data and your system may not 
work. 
 

1. If on a Network Version of SoEasy, make sure all users are logged off SoEasy 
2. Take a backup of your data 
3. On the Server: 

a. Check for a normal update first as per the previous subject. This is very important. 
Then… 
b. Go to “The Front Company Menu” 
c. Select “options” (Arrow 1) 
d. Select “Alternate Download – Download” 

 

 
 
This will take you to the “Alternative upgrade” screen 
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Arrow 3  This is the location where the alternate upgrade file must be saved. The normal location is  
C:\SOEASY\UPGRADE\FILES but as in the example, the location could be different  

 
Arrow 4  Select this button to get the upgrade file 
 
Arrow 5  A warning that you should only get the file if told to do so by SoEasy’s support  

Department.   
 
Select Save  
Note: If using Mozilla as your browser you may not get the choice as to where to  
save the file. See FAQ next topic 
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It is very important to save the upgrade file to the right place of the upgrade will not work. 
 

Save As 
 
Arrow 1  Select the arrow key on the right side of the “Save in” box 
 
Arrow 2 Depending on where you were told to save the upgrade file, double click your muse on the 
appropriate directories until you arrive at the SOEASY – UPGRADE – FILES 
 
Arrow 3  The file name that will be saved 
 
Select Save 
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Once the Update is downloaded, when you next open SoEasy on the server, it should tell you;  
1. I found an upgrade file; do you want to run it?  
2. Make sure to select yes. 
3. This will close SoEasy and extract the update files. A black box should appear with many 

files being extracted 

FAQ - Mozilla Download 
Mozilla (for no logical reason) has a default setting that does not allow you to specify where you want 
a file to down load to. To fix this: 
 

 
 

1. Open Mozilla and select “Tools” - “Options” (Arrow 1) 
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2. Select “Main” (Arrow 2) 
3. Select “Always ask me where to save files” (Arrow 3) 
4. Select OK and the setting should now be saved 

Conclusion 
The Normal Update Method is an easy technique to follow where as the Alternate Update is not 
designed to be easy. It is designed to provide a high level of support where required and should only 
be used if advised to do so by our Support or Development Department. 


